
B U Y E R S  G U I D E

THE MOST IMPORTANT CONSIDERATIONS TO MAKE

HOW TO CHOOSE THE BEST SWIM SPA FOR YOUR HOME



THE SWIM SPA – A BUYER’S GUIDE

Purchasing a Swim Spa is a no small decision and it goes without saying that you will want to 
carefully consider all your options before taking the plunge. However, it may be difficult to decide 
on what features are important to you and which model is best for your needs. With that in 
mind, this guide aims to explain everything you need to know, whether it be identifying the right 
size and specification or understanding what the key components are. At the end of it all, you’ll 
be in a better position to choose the perfect option and enjoy your swim spa for many years to 
come.



HOW MUCH DO WE KNOW?

Jacuzzi® is known as a marque of wellness worldwide and we set the standard 
by which all hydrotherapy is measured. Through innovative technology and 
thoughtful design, we create hot tubs, swim spas, saunas and other wellness 
products with the power to improve lives. Only 60 years of innovation and 
experience can produce designs made to our exacting standards, which are in 
turn trusted by millions of customers around the world. For some, our name 
symbolises the heart of health and wellness, for others simply the chance to 
step outside, rest and recharge. 

WHY BUY A SWIM SPA?

Much more than just a pool, a swim spa is the perfect training aid, aquatic gym, hydrotherapy spa and water 
park. Compared to a conventional swimming pool, swim spas offer a number of benefits that make them the 
preferred choice for many people: year-round use, lower maintenance, reduced running costs, and a smooth, 
balanced swim against a continuous flow of water. Whether you’re a seasoned athlete or a complete beginner, 
the variable current feature gives you total control over your swim experience. Not only this, but Jacuzzi® 
Swim Spas go a step further by featuring our renowned hydrotherapy seats, offering the best of both a pool 
and hydromassage, exercise and recovery.

HOW DOES A TRADITIONAL POOL COMPARE TO A SWIM SPA?

SEASONALITY
The average pool season is typically less than six months, but a swim spa can be used 365 days a year.

SWIMMING LAPS
Swimming one mile in a 40ft pool requires a full 130 turns, whereas a swim spa delivers one continuous swim and a more 
intense workout. 

ASSOCIATED COSTS
Compared to a pool, the running costs and maintenance fees of a swim spa are significantly lower. The cost of replacing a 
pool liner alone averages £2-3K, but you will never have to replace a swim spa shell.  

MAINTENANCE
Swim spas require significantly less effort to maintain, thanks to multi-stage filtration and the smaller overall body of water. 

INSTALLATION
From placing your order to having your swim spa installed can take as little as a week (above-ground install where a concrete 
base has been pre-prepared). The average installation time for a pool is three to five weeks, but a swim spa can be installed in just 
a few days. Moreover, swimming pools are permanent installations, but a swim spa can go with you when you move. 



Q&A WITH OLYMPIC 
CHAMPION ADAM PEATY

WHAT IS A SWIM SPA?

“A swim spa is a pool in your garden that you 
can swim in against a variable current.” 

WHAT ARE THE OPTIONS?

“You can choose between a 19ft, 16ft and a 13ft, 
and you can choose between the PowerPro, 

PowerActive, and PowerPlay. It really comes down to 
how big your garden is, your skill level and what you 

intend to use it for.”

ARE SWIM SPAS JUST FOR PROFESSIONAL ATHLETES?

“Anyone with any ability can use a swim spa. For example, my young son 
can learn to swim in it, while I as a professional athlete can also train in it at 

any time I like.” 



WHY SHOULD I CONSIDER A SWIM SPA?

“Compared to a swimming pool, it’s a very cost-effective 
method. You can use it all year round, and you can 

continuously swim in it. I use my Jacuzzi® Swim Spa for 
pretty much everything, from the long aerobic sessions to 
the high intensity VO2 metres. You can have it all the way 
from slow easy swimming to very high fast-paced strokes.”

WHY SHOULD I CONSIDER A SWIM SPA?

“One of my favourite aspects of a swim spa is how easy 
it is to go training. I can literally walk out of the back door 
and in two seconds, I’m in a training session. I don’t have to 
drive to a pool, don’t have to book a place at a pool – the 

pool is in my garden, and that’s the best thing.”

WHY SHOULD I CONSIDER A SWIM SPA?

“Also, the recovery methods that a swim spa allows me 
to have gets more and more important as I get older and 
mature as an athlete. I now recognise increasing value in 

proper recovery to compliment my training.”

WHY SHOULD I CONSIDER A SWIM SPA?

“The Jacuzzi® Swim Spa is easy to operate. You just have 
to know what level you need to train at – and once you 
figure that out, you should understand the system very 

easily.” 



WHAT SHOULD I BE LOOKING FOR?

Swim spa shopping may feel daunting, but you can ease the process by 
narrowing your search to a select few criteria. Based on our extensive 
experience and customer feedback, there are seven key components that make 
a good swim spa: 

THE SWIM EXPERIENCE

FITNESS AND FUN

COMFORT AND MASSAGE

ENERGY EFFICIENCY

QUALITY CONSTRUCTION

EASE OF MAINTANENCE

BRAND AND MAINTANENCE

1.

2.

3.

4.

5.

6.

7.



There are four things that create an optimal swim experience:

SWIM JET PUMPS

A swim current is only as powerful as the strength of its pump, and the closer the pump is to 
the jets, the more volume of water is produced and the better the swim performance. Ask 
about the swim spa’s ‘gallons-per-minute’ rating, as this determines the strength of the current. 
For example, Jacuzzi® PowerPro™ Swim Spas pump 564 gallons per minute, which produces 
an adjustable 6.2mph flow and can support a high-level swimmer.

1. THE SWIM EXPERIENCE

1

SWIM JET DESIGN

Composition of the swim jets is crucial in achieving a turbulent-free, predictable swim 
current. Pump impellers cause the water to rotate, which increases speed as it hits the jets. 
Swim jets must counter this by shredding the vortex to avoid a turbulent, unpredictable 
current. In simple terms, a swim spa cannot be created just by adding some large hot tub jets 
and assuming they will provide a great swim experience; the whole unit must be purpose 
engineered from the ground up. 

2

ADUSTABLE RESISTANCE

Beginners and professional swimmers alike can benefit from a swim spa as long as they can 
adjust the current to suit their abilities. Adjustability is crucial for higher-level swimmers as 
it allows for interval training, while providing a lower intensity for more casual swimmers to 
enjoy. 

3

SHELL DESIGN

Look for a wide, deep channel with no protruding steps. This will enable a consistent flow of 
water and help keep you in the swim lane for an unobstructed swim. The shell should also 
incorporate ‘hips’ or flow return suctions to absorb the reflective wave that would otherwise 
disrupt a smooth and balanced swim. 

4



2. FITNESS AND FUN

One of the most overlooked aspects of a swim spa is the ability 
to perform other forms of water-based exercise. Whether walking, 
jogging, or working out, the low impact environment of water is easier 
on your joints and demands less recovery from your body, enabling 
you to train more often. 

NON-SLIP FOOTWELL 
Look for a swim spa with a soft, non-slip mat in the footwell to make walking exercises comfortable and safe. 
This is especially useful in swim spas that offer treadmill technology. If you are planning to use the swim spa for 
running, ensure that the shell construction is advertised as being strong enough. 

OPTIONAL EXTRAS
Take full advantage of the benefits your swim spa has to offer and opt for fitness features such as the Jacuzzi® 
Aqua Rowing Kit, the Aqua Fitness Package and the 48” Exercise Bar. Moreover, exercise should be fun for the 
whole family, so look for a swim spa that offers a variety of options to enhance your ‘fun & fitness’ experience 
such as LED lighting upgrades, illuminated waterfalls, and anchors for a boogie board.

FAMILY FUN
The overall benefit of a swim spa is that it is also a pool in its own right, making it the ideal place for kids to 
spend whole afternoons; from causing a splash while playing water games to having fun with the swim jets’ 
water current, there are endless ways to turn a swim spa into an aquatic park for those with boundless energy. 



3. COMFORT AND MASSAGE

ERGONOMIC DESIGN & MASSAGE
For optimal relaxation & recovery, a good swim spa will incorporate ergonomically designed seating with 
recessed jets, perfectly positioned to match the key muscles used to swim and workout, and designed to 
deliver a therapeutic hydromassage before and after every session. 

The quality of each jet is the most important aspect of a good hydromassage, so focus on jet power and 
output rather than the total number in the seat. 

TRY BEFORE YOU BUY

Don’t be afraid to request a ‘wet test’ or 
try the seats out dry. If the seats aren’t 
comfortable without water in the tub, 

they’re unlikely to be comfortable when fully 
submerged. 

To ensure you experience an optimal massage, our swim 
spas are engineered using dimensions from the average 
measurements of 90% of the population.

PERSONALISED MASSAGE

Seats designed to follow the contours of the body and 
recessed jets placed to perfectly match the muscle 
structure of the human form delivers a comfortable, 
premium hydromassage experience for most body types.

ERGONOMIC SEATING

Using the Aqualibrium® Formula, each jet is individually 
calibrated to deliver the perfect balance of air and water, 
then precisely paired with the exact pump-to-jet ratio 
needed to ensure a balanced experience in each and 
every seat.

COMPLETE BALANCE

ANTHROPOMETRIC 
DIMENSIONS 

MUSCLE STRUCTURE 
JET CONFIGURATION

Tilt

D
ep

th

Lumbar
Support

Breadth

AQUALIBRIUM® 
FORMULA



4. ENERGY EFFICIENCY

HEAT-LOCKING TECHNOLOGY
The more heat can be recycled, the more energy efficient your swim spa will be. Look for a combination of 
quality foam insulation (which has the added benefit of supporting the pipework), marine-grade heat-reflecting 
material, a fully insulated floor and a strong multi-layered shell.

INSULATING COVER
An insulating hard cover is just as important. 
There are a number of swim spa cover options, 
but some retailers will only offer an insulating 
one as an optional extra, so be sure to clarify 
this before you buy. 

ADJUSTABLE VENTING
Swim spas that use heat-locking technology are great in colder weather, but they 
should have the ability to release some of that heat when it’s hot outside. 

The wider the range of settings, the more swimming abilities can be accommodated 
and the more steps within the range, the better a swim can be fine tuned.

PROFUSION™ SHELL
Three layers of material for a strong, scratch-resistant shell

RIGID LAYER

BONDING LAYER

ACRYLIC



5. QUALITY CONSTRUCTION

STRUCTURAL SUPPORT
Swim spas are much larger than standard hot tubs and hold significantly more water. Look for a swim spa with 
a galvanised steel frame for long-term durability and a quality shell construction which will optimise the swim 
spa for a wider range of aqua fitness activities.

ENERGY EFFICIENCY

It goes without saying that there are running costs that accompany swim spa 
ownership, but certain aspects of its design and production will greatly affect 
energy usage. For example, a good volume of foam and/or fabric insulation 
around the shell will vastly improve heat retention, while a well-insulated floor 
and cover reduces heat dissipation in a vertical direction.



6. EASE OF MAINTANENCE

OZONE AND UV 
In addition to good filtration, Ozone and UV systems used in conjunction with your regular sanitiser help kill 
pathogenic bacteria, germs and viruses, meaning you can use less sanitiser to maintain safe water. Ozone and/or 
UV technology will come as standard on some brands of swim spa, and offered as optional extras on others.  

 Jacuzzi® swim spas are equipped with our nature-inspired CLEARRAY Active Oxygen™ Clean Water System, which 
offers a hands-free approach to water care, harnessing the power of air and light to work harder and clean the 
water longer. 

OUR HANDS-FREE APPROACH TO WATER CARE

Ozone + UV-C

Active Oxygen

FILTRATION
High flow systems that filter a lot of water in a short amount of time are the most effective at keeping water 
cleaner and clearer.  A good filtration system will clean 100% of the water multiple times per day.

The surface skimming weir and ProCatch™ bag work together to clean the 
surface while trapping large debris for easy removal.

STAGES

1&2
Two ProClear® filters help ensure clean, sparkling water quickly by catching 
tiny debris and particles that other filters miss.

STAGE

3
The ProStream™ circulation pump pulls the water through a ProClear® 
filter that works to clarify water even when the jets are not running. 

STAGE

4-STAGE FILTRATION PROCESS*

4



7. BRAND AND MAINTANENCE

PRODUCT QUALITY AND SUPPORT
Choose an established, reputable brand known for high-quality products and great customer service. No 
matter how much research you do, when your swim spa arrives you will still have questions and it’s important 
to get the right support long after your purchase. 

A swim spa is a long-term investment, so choose a brand that you are confident will be there to assist you for 
the lifetime of your swim spa ownership. 

WARRANTY OR GUARANTEE
It is always advisable to purchase a swim spa that comes with some sort of warranty or manufacturer’s 
guarantee. Swim spas are complex products made for long term use and knowing that yours is both reliable 
and covered should anything go wrong provides essential peace of mind from the outset. 

Generally speaking, the lower the quality, the less likely you are to receive a guarantee against defects; even if 
the product ships with a warranty, it may not be a particularly long one so look out for those that offer cover 
for multiple years and a greater range of issues. 

When you’re confident that you’ve chosen a quality product, you can then focus on the size, 
specification, colours, and exciting optional extras that best fit your needs and requirements. 

A good retailer will expertly walk you through all your options and help you find your perfect 
swim spa.



LOCATION AND INSTALLATION

A swim spa is the perfect centrepiece and can be designed to fit seamlessly into almost any garden. Before 
planning your installation, speak to your retailer and book a free site inspection. 

ABOVE GROUND
There are many different and exciting design possibilities when it comes to installing a 
swim spa above-ground, and you can create a custom look without the custom price 
tag. The quickest, easiest and least expensive way to install a swim spa is above-ground; 
all you need is a level, structurally-sound concrete base. Free-standing installations are 
preferred by all retailers and virtually eliminate service and maintenance concerns. 

EDGE OF DECK
Your concrete base can be laid next to an existing deck, or a deck can be extended 
to the edges of your swim spa. Note that access to the plumbing and any equipment 
located on the hidden side(s) of your swim spa must be integrated for servicing and 
maintenance.

RAISED DECK
This is similar to an edge-of-deck install, except your swim spa is positioned in the 
centre of the decking. If you’re looking for an in-ground pool look without the upheaval 
and expense, you can achieve it by installing your swim spa above ground and build a 
stunning deck around it. Again, the design must allow access for a technician to reach 
equipment and plumbing on all four sides. 

IN-GROUND
A very attractive option is to have your swim spa partially or fully submerged in the 
ground. An in-ground, oversized concrete vault must be built to house the swim spa and 
allow for access to all four sides, along with drainage or a pumping system to prevent the 
waterproof vault from flooding. This requires significant planning and groundwork, but 
the result is superb. You will need to work closely with your retailer if you’re planning to 
put your swim spa in the ground, and they should have the necessary knowledge and 
experience to advise you.    

BALCONY OR ROOF
You can install a swim spa on balcony or roof if the structural integrity is assessed and any necessary structural 
work is carried out and approved. This can be a costly process and you would need to consult a professional 
contractor.

INDOOR
While most owners enjoy bathing in the open air, some prefer an enclosure such as a purpose-built cabin, 
conservatory or extension. The same considerations must be given to indoor installs as outdoor, as well as 
sufficient condensation control and ventilation. In many instances, the swim spa is installed first and the building 
is constructed around it.



OTHER CONSIDERATIONS

A swim spa is the perfect centrepiece and can be 
designed to fit seamlessly into almost any garden. 
Before planning your installation, speak to your 
retailer and book a free site inspection. 

ELECTRICAL SUPPLY
A swim spa requires a dedicated electrical supply using a suitable cable and breaker. You will 
be responsible for its installation, but your retailer will provide you and your electrician with 
the necessary information. The electrical supply install should be carried out and certified in 
accordance with current electrical regulations. Your swim spa delivery team will make the final 
connection into the swim spa using the cable you have provided.

WATER AND DRAINAGE
Contrary to popular belief, a swim spa does not need to be plumbed into a water supply. All you 
need is a hose pipe for filling and a local drain or suitable area in which to empty the water. The 
frequency of water changes will depend on factors such as the quality of the filtration system 
and the care you take to maintain the water. On average, Jacuzzi® swim spas require a water 
change three times per year. 

PLANNING PERMISSION

You may or may not need planning permission depending on the type of installation and local 
restrictions. A swim spa is a self-contained portable unit, so most above-ground installations don’t 
require planning permission, but you should check with your local authority if in doubt.   

DELIVERY AND ACCESS
Swim spas are delivered on an HGV or LGV and lifted into position using a hiab or crane. 
In some instances, a swim spa can be manoeuvred on flat ground using rollers. Delivery 
requirements can vary considerably as a result of the large number of considerations, so it’s 
important to book a site inspection and work closely with your retailer to ensure a smooth 
process. 



www.jacuzzi.co.uk 
Jacuzzi Brands UK
Low Road, Old Mill Lane
Leeds, LS10 1RB

DOWNLOAD OUR BROCHURE 

For a more in-depth look at our range of swim spas 

VISIT OUR WEBSITE 

To learn more about Jacuzzi and what we do 

ASK AN EXPERT

For a 1:1 discussion of your swim spa needs 

NEXT STEPS? 


